Committed to
promoting the Order of
Christian Funerals and

the tradition of

Catholic Burial in
Catholic Cemeteries.




INNOVATIVE IDEAS

FOR CREATIVE

MEMORIALIZATION DESIGNS

Christopher
Thompson

*10.23.1955 103.27.2022

Forever missed, forever loved,
forever in our-hearts

Strassacker offers a full range of products in bronze, aluminum u Highest quality bronze
and stainless steel for crypts, niches and ground memorialization.  m Reliability, superb customer
We are proud to partner with you and your businesses to serve service

your families and memorialize their loved ones.

Strassacker Bronze America, LLC
Phone: 859-534-5218 - sales@strassackerbronze.com

® Specialized in customization
= Craftsmanship of the highest
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shop.strassacker.com



MEET OUR SPEAKERS

SAMMY VILLANUEVA
SALES TRAINING MANAGER, ARCHDIOCESE OF
LOS ANGELES

Sammy Villanueva is a professional trainer who
has over 15 years in sales experience. Sammy
is the most dynamic and engaging speaker you
will encounter. He truly will deliver a transfor-
mational experience that will impact your peo-
ple which will impact business for the better. He
has been a part of the ArchDiocese of Los Angeles Cemeteries & Mor-
tuaries for over three years and is the Founder of his own entrepre-
neurial training company that serves companies, sales managers, and
sales professionals to develop a growth mindset, change their belief
systems and habits, and create a sales strategy and methodology that
produces growth and results.




MEET OUR SPEAKERS

GEORGE]. OWENS

PRESIDENT, PRINCIPAL CONSULTANT AT SOCAL
APPROACH

George is the founder, President and Principal Con-
sultant of SOCAL Approach Marketing and Consult-
ing Group and has over 25+ years of experience in
high performance environments. George is skilled in
identifying, scoping, and developing new opportuni-
ties for management effectiveness, sales, marketing
and customer engagement. He is an expert in recognizing and defining prob-
lems; identifying appropriate information solutions and implementing effec-
tive programs to drive results leading to increased revenue and profitability.

Prior to founding SOCAL Approach Marketing and Consulting Group, George
served as a Managing Director in the marketing department of a Fortune 1000
services company. From 1995-2007, George was with J.D. Power one of the
world’s foremost marketing intelligence firms where he designed and led pro-
grams in a variety of industries.

LISA MINNEHAN

VICE PRESIDENT, OPERATIONS AT SOCAL
APPROACH

Lisa Gonzales Minnehan is Vice President of Opera-
tions with SOCAL Approach Marketing and Consult-
ing Group. With over 20 years of experience in proj-
ect management, operations, process development,
market research and consulting with many of the

world’s best-known brands, Lisa leads our team of

consultants in the delivery of world-class insights to our clients and provides
leadership and development to our growing stable of associates.

Lisa spent over two decades with J.D. Power in roles of increasing importance
and complexity. As a member of SoCal’s executive team and a principal part-
ner, Lisa will bring her experience, energy and passion to each of our client
engagements and work to develop the processes and programs necessary to
maintain and grow our business.

Lisa is dedicated to helping companies implement the programs necessary to
positively impact their business and achieve their organizational goals.



MEET OUR SPEAKERS

MICHAEL COOPERMAN

CHIEF MARKETING OFFICER, PRINCIPAL CON-
SULTANT AT SOCAL APPROACH

Michael is a Senior Consultant with SOCAL Ap-
proach Marketing and Consulting Group. For more
than 20 years, Mike has served some of the world’s
best-known brands from a strategy, marketing and
operations capacity.

Mike is an expert in using the tools of earned, owned and paid communication
to assist his clients in achieving their business and operational objectives.

From well-known brands like J.D. Power and creative leaders like Saatchi &
Saatchi to technology startups like TrueCar, Mike brings expertise in all as-
pects of both consumer and business marketing, including driving sales, sup-
porting business development, and engaging in PR and crisis communications
in addition to core aspects of traditional and digital advertising.

VIEWLOGIES PRODUCTION ROOM

20x OPTICAL ZOOM

trans 0O 1S
to the front row

CALL OR EMAIL FOR YOUR FREE ROl ASSESSMENT D (415) 763-8439 M info@viewlogies.com




MEET OUR SPEAKERS

REV. H. RICHARD RUTHERFORD,
C.S.C.,PH.D.

PRIEST OF THE CONGREGATION OF HOLY CROSS

Priest of the Congregation of Holy Cross and profes-
sor emeritus of liturgical theology, with degrees from
Katholieke Universiteit Nijmegen, Netherlands, Pon-
tifical Gregorian University, Rome, and the Universi-
ty of Notre Dame, Fr. Rutherford taught as member
of the theology faculty of the University of Portland,
Oregon, from 1976 until his retirement in 2012.

He has divided his research between the Christian funeral, including The
Death of a Christian: The Order of Christian Funerals (Second, revised edition,
1990) and in 2001, Honoring the Dead: Catholics and Cremation Today, both
by Collegeville, MN: Liturgical Press and early Christian baptismal liturgy and
archaeology. Frequent study trips to the Christian Mediterranean, including a
2009-2010 Fulbright Research Grant to Cyprus, resulted in recent contribu-
tions like “Baptisteries in Ancient Rites and Sites,” in The Oxford Handbook
of Early Christian Archaeology (2019) and a chapter on late antique Anatolia
(present-day Turkey) in Baptisteries in the Early Christian World, edited by
Robin Jensen, et al., forthcoming as a Brill publication.

Fr. Richard remains active as lecturer and consultant on current issues of Cath-
olic liturgy. At its May 2020 Commencement Exercises, he was awarded the
degree Doctor of Humane Letters honoris causa by his home University of
Portland in recognition of his 4 decades of service and leadership.
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Extending your service in a digital world

webcemeteries.com | 800-653-7049



Your Domestic Partner for

@ COLDSPRING Bronze & Granite Memorials

LEAVING A LEGACY

Complete Memorial Solutions for Serving Families and Building Your Business

COMMUNITY MAUSOLEUMS | COLUMBARIUMS | PRIVATE ESTATES® | CREMATION GARDENS

To learn more about the memorial products we offer,
visit coldspringusa.com/memorial




MEET OUR SPEAKERS

REV. CHRISTOPHER H. SMITH

EPISCOPAL VICAR AND RECTOR OF CHRIST
CATHEDRAL

Very Reverend Christopher H. Smith has been with il !E f
Christ Cathedral from the very beginning of its trans-
formation into a Catholic house of worship. Smith
was appointed by the Most Reverend Tod D. Brown
to serve as Episcopal Vicar and Rector of Christ Ca-

thedral in March, 2012.

e

Still serving as Episcopal Vicar and Rector of Christ Cathedral, Father Smith
was the first staff member of the Diocese of Orange assigned to the cathedral.
As Episcopal Vicar he has been designated by Bishop Vann to oversee the
administration, development and carrying out of the mission of the Christ Ca-
thedral campus. As Rector of the cathedral, he is responsible for the pastoral
ministry of Christ Cathedral Parish.

Fr. Smith has spent his entire priestly ministry in the Diocese of Orange. He is
a member of the first class of seminarians who were ordained priests for the
new Diocese of Orange on June 3, 1978. On June 1, 2018 he observed his
40th anniversary as a priest by celebrating a special Mass at Christ Cathedral
Parish. He holds a Master of Divinity degree from St. John’s Seminary and a
Master of Arts in Religious Education from Fordham University.

He has served in numerous capacities in the Diocese of Orange, including pa-
rochial vicar, Director of the Office for Religious Education, Vicar for Religious
Education, Pastor of St. Joseph Church, Santa Ana, and Episcopal Vicar for
Priests.

He has served on numerous directorial and advisory boards, including the
Board of Directors of St. John’s Seminary, the Advisory Board of the Sisters of
St. Joseph of Orange Educational Network, the Advisory Board of the Vatican
Il Institute, the founding Board of Taller San Jose Hope Builders and the Board
of Concern America. He was the coordinator of Mission Education for Con-
cern America and is chairperson of the Editorial Council of the Orange County
Catholic.

Fr. Smith is a seventh generation Californian whose family was integral in the
early settlement and development of California. His sister, Teresa “Tita” Smith,
is Executive Director of Catholic Charities of Orange County.



CEMETERY 360

SALES TOOLS

Connect With Families Online

Showcase your property Enter, sync, or import Capture and share live A virtual storefront to
online 24/7 to families your available listings video content in full 360 offer more products
using our interactive with our Cemetery degree views using our and services using
Cemetery360 player. Listing Service tool. 360xstreamn service. CemLS Marketplace.
CONTACT US

800.501.3787 e www.cemetery360.com e info@cemetery360.com
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il ’“Pearl s Premium Ultra Low /
Mamtenance Lawn Seed ' [\
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@ Uses 75% less water than other grass

@ Mow only once a month . “call For
y - . . ! : . e
® Install over existing lawn o

Dlscount' -

4 _Stays green without chemlcals B o

www.PearlsPremium.com
(508) 653-0800

See story about Pearl’s in August 2021 Issue of American Cemetery magazine




CONFERENCE SCHEDULE

MONDAY, JANUARY 23

4:30 PM Welcome Reception at the Hyatt Regency North Tower Pool
DINNER ON YOUR OWN

TUESDAY, JANUARY 24
8:00 AM Opening Prayer | Breakfast ® Royal Ballroom EF

9:00 AM “Is your sales team in right relationship? Find the path to
holiness through a sales program based in integrity and skill
in the service of our brothers and sisters”

Sammy Villanueva

Archdiocese of Los Angeles Catholic Cemeteries & Mortuaries
10:30 AM Break
10:45 AM “Guide to the 21st Century Consumer”

George Owens & Lisa Minnehan e Socal Approach

12:00 PM Lunch e Royal Ballroom EF
Sponsored by Catholic Cemeteries & Mortuaries
ArchDiocese of Los Angeles

12:45 PM Roundtable Discussion ® Operations, Sales, & More

1:45 PM Supplier Face-to-Facetime

3:15 PM Break

3:30 PM “5 ways the Catholic Consumer is Different”
George Owens & Michael Cooperman ® SoCal Approach

4:00 PM Suppliers Meeting ® Royal Ballroom EF
4:30 PM CCFW Member's Meeting
6:30 PM Group Dinner at Oggi’s

Sponsored by Aftercare.com, Coldspring, Kyber, OpusXenta and
Paradise Pictures






THANK YOU
BOARD OF DIRECTORS

A very special thank you to our current Board of Directors who worked dil-
igently on creating an informative and spiritual agenda for this year’s con-
ference as well providing monthly round-table discussions for the member-
ship. We look forward to seeing you in 2023 at the round-table discussions!

Past President - Monica Williams, San Francisco
Past President - Jerry Del Core, Sacramento
President - Douglas Farruggia, Los Angeles
Vice President - Al Martini, San Bernardino

Supplier Representative - Jimmy Pinocchio, Cemetery360

We would love to see YOU serve on the board!

Belfast
Boston
San Francisco

Serving Better Sydney

More time e
for what

The cloud-based deathcare management solution designed for
Cemeteries, Crematories and Funeral Homes. Everything you need
in one place, giving you more time to focus on what matters most.

To find out about our range of packages or to book a demo, email:



Best-in-Class Cemetery Software
for All Your Organization’s Needs

Software solutions exclusively engineered to increase
sales and improve the efficiency of your operations

axiom-cms.com
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’ L L . .......... EXPERTS IN CEMETERY SOFTWARE
AND MAPPING SOLUTIONS
.
L]
<‘.



WEDNESDAY NOTES & CONTACTS




WEDNESDAY, JANUARY 25

8:00 AM Opening Prayer | Breakfast ® Royal Ballroom EF
Sponsored by Plotbox

9:00 AM “Revitalizing Your Mission: as Ministers with Hope to Bring”
Father Richard Rutherford e Priest of the Congregation of Holy Cross

10:30 AM Break
10:45 AM Supplier Face-to-Facetime

12:15 PM Lunch e Royal Ballroom EF
Sponsored by Coldspring

1:00 PM “Reaching Different Cultures in Ministries”
Father Christopher Smith e Episcopal Vicar & Rector of Christ Cathedral

3:00 PM Board shuttle to Christ Cathedral.
Shuttle will pick up on the backside of hotel where Guest Parking is.

3:30 PM Tour Christ Cathedral Memorial Gardens
4:30 PM Mass Celebration ® Chapel in the Sky

5:30 PM Closing Reception with Dinner
Entertainment sponsored by the Diocese of Orange County
Hosted bar sponsored by Paradise Pictures

8:30 PM Board shuttle back to Hyatt Regency

THURSDAY, JANUARY 26

9:00 AM Board shuttle to Newport Beach
Transportation sponsored by Biondan

10:15 AM All Aboard the Dream Maker Yacht

10:30 AM Cruise and Champaign Brunch around Newport Harbor
12:30 PM Disembark and board shuttle back to the Hyatt

1:30 PM Arrive back at Hyatt Regency

Travel Home Safely and See You Next Year!
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CCFW
Website
( Features

CCFW BULLETIN BOARD

Share good news, resources and more!

CCFW CAREER CENTER

Members may post job listings for free!
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From unusable areas into immediate inventory: turning blank www.biondanbronze.com
walls into elegant cremation space. www.thinniches.com
Thoughtful solutions to support your customers’ needs, with Toll Free Phone: 1-877-290-6703 | sionoan

original designs and quality manufacturing. info@biondabronze.com ey



We're dripping in beautiful color. Give
us a call to hear how we can take your
portrait program to the next level,

radin”

PICTURES®

650 Thunderbolt Street Chico, California 95973 USA | (800) 960-8040 | www.ParadisePictures.col



THANK YOU SPONSORS

CEMETERY 360

Badge Holder & Lanyards

CATHOLIC
CEMETERIES
& MORTUARIES

Los ANGELES | SANTA BARBARA | VENTURA

Tuesday Lunch

Kyber

a niche company

Tuesday Group Dinner

PLOTRBOX

Wednesday Breakfast

Jar m‘/{

PICTURES”®

Tuesday Group Dinner
Wednesday Evening Hosted Bar

‘Matthews

MEMORIALIZATION

Program Printing

Aftercare.com
Follow up. Build loyalty.”

Tuesday Group Dinner

OpusXenta

Tuesday Group Dinner

i) COLDSPRING

Tuesday Group Dinner
Wednesday Lunch

BIONDAN'

North America

Beyond innovation
Innovazione senza tempo

Thursday Harbor Cruise
Transportation



Firmly
planted
In care.

+ Environmental Consulting

+ Comprehensive Maintenance

+ Tree & Landscape Management
+ Grant Writing Expertise

+ Water Management
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@I NSPIRED

Clinton Township, Michigan
Resurrection Cemetery

www.inspiredart.com
gino@inspiredart.com
ARTISANS| (888)442-9141




2023 SUPPLIER FACE-TO-FACE TIME

Supplier Face-to-Face Time is a segment where attendees have the oppor-
tunity to spend 5 minutes of face-to-face time with each supplier!

This is your chance to learn about new products, features and just get to
know our supportive suppliers in a fun, creative and memorable way. Sup-
pliers in the past have had competitions, trivia games, skits and more.

Thank you to this year’s participating suppliers:

AfterCare.com
American Crematory Equipment
ASCO Pacific
Axiom by JMT Consulting
Behar Mapping
Biondan North America
Cemetery360
Christy Vault
ClearPoint Federal Bank & Trust
C&J Financial
Catholic Cemetery Conference
Catholic Extension
Coldspring
Columbarium by Design
Crowne Vault
Davey
Ensure A Seal
Flowers for Cemeteries

Global Atlantic Financial Group

Homecoming Inc
Inspired Artisans
KMI Columbaria
Kyber Niche Company
Matthews Memorialization
Matthews Cemetery Products
McClesky Construction
Memorial Business Solutions
OpusXenta
Peacock Engineering
Pearl’s Premium
Plotbox
Polyguard Vantage
Paradise Pictures
Ring Ring Marketing
Strassacker Art Foundry
Viewlogies
WebCemeteries

Whited Cemetery Service



‘Matthews

MEMORIALIZATION

Offer a Sacred Resting Place
for the Catholic Faithful
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Matthews Memorialization offers the most comprehensive selection of the
highest quality burial, mausoleum, cremation, and statuary products, with
solutions to accommodate both the needs of our customers and the
preferences of the families you serve.

Contact Craig Oprea at 562-328-3335 or
Russ Demkovitz at 609-480-8678 to learn more.
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